
TEXT COPY OF E-MAIL — reproduced verbatim from the cjj.heller@gmail.com mailbox (Gmail message ID
1a151511c97271fe) on October 18, 2026. The original remains in that mailbox. The e-mail is the automated
confirmation generated by the U.S. Department of Justice, Civil Rights Division, on submission of a report through
civilrights.justice.gov.

From: DOJ Civil Rights - Do Not Reply <civilrightsdonotreply@mail.civilrights.usdoj.gov>
To: cjj.heller@gmail.com
Date: Sunday, October 18, 2026, 7:20:32 PM Eastern (23:20:32 UTC)
Subject: Thank you for submitting a report to the Civil Rights Division

U.S. Department of Justice

Civil Rights Division

civilrights.justice.gov [ https://civilrights.justice.gov ]

"Please do not reply to this email. This is an unmonitored account."

Thank you for submitting a report to the Civil Rights Division. Please save your record number for tracking.
Your record number is: 852678-SDR.

If you reported an incident where you or someone else has experienced or is still experiencing physical harm
or violence, or are in immediate danger, please call 911 and contact the police.

What to Expect

1. We review your report

Our specialists in the Civil Rights Division carefully read every report to identify civil rights violations, spot
trends, and determine if we have authority to help with your report.

2. Our specialists determine the next steps

We may decide to:
Open an investigation or take some other action within the legal authority of the Justice Department.
Collect more information before we can look into your report.
Recommend another government agency that can properly look into your report. If so, we’ll let you know.

In some cases, we may determine that we don’t have legal authority to handle your report and will
recommend that you seek help from a private lawyer or local legal aid organization.

3. When possible, we will follow up with you

We do our best to let you know about the outcome of our review. However, we may not always be able to
provide you with updates because:
We’re actively working on an investigation or case related to your report.
We’re receiving and actively reviewing many requests at the same time.

If we are able to respond, we will contact you using the contact information you provided in this report.
Depending on the type of report, response times can vary. If you need to reach us about your report, please
refer to your report number when contacting us. This is how we keep track of your submission.

What You Can Do Next

1. Contact local legal aid organizations or a lawyer if you haven’t already.

Legal aid offices or members of lawyer associations in your state may be able to help you with your issue.
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Legal Services Corporation (or Legal Aid Offices),to help you find a legal aid lawyer in your area visit
www.lsc.gov/find-legal-aid [ https://www.lsc.gov/find-legal-aid ]

2. Learn More

Visit civilrights.justice.gov [ https://civilrights.justice.gov ] to learn more about your rights and see
examples of violations we handle.

"Please Note: Each week, we receive hundreds of reports of potential violations. We collect and analyze this
information to help us select cases, and we may use this information as evidence in an existing case. We will
review your letter to decide whether it is necessary to contact you for additional information. We do not
have the resources to follow-up on every letter."

Contact
civilrights.justice.gov [ https://civilrights.justice.gov ]
mail U.S. Department of Justice
Civil Rights Division
950 Pennsylvania Avenue, NW
Washington, D.C. 20530-0001

phone (202) 514-3847
1-855-856-1247 (toll-free)
Telephone Device for the Deaf
TTY/TDD: 711
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